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Electricity and Water Services

These eservices are provided by the Electricity and Water Authority as part of their efforts to continuously
improve the standards of living in the Kingdom of Bahrain.

W bahrain.bh

Information Guide = eServices

' Home eServices by Categories

eService Categories

All eServices categorized based on your needs

"
=3

Identity, Passports and Visas Traffic, Vehicles and

Transportation

52 )

Courts and Legislations

G =

Businesses and Investment

P 1T

eServices by Providers

&

Electricity, Water and
Infrastructure

Health and Medical Care

Employment and Employees

O O

R

Marriage, Birth and Death

S

Social Insurance and Financial

Support

View all eService categories

eGovernment Apps Store

=2

Education and Students

\

®

Housing and Addresses

G

Islamic Affairs

= Click here

W bahrain.bh



Electricity and Water Services ?@" bahrain.bh

These eservices are provided by the Electricity and Water Authority as part of their efforts to continuously improve the standards of living in the Kingdom of
Bahrain.

J Business Rules:

=  Applicant must be alive and the identity is valid.
=  Applicant must own a valid account registered in EWA system.
= In case the applicant was authorized person, the customer must own a registered account in EWA system.



Electricity and Water Services

bahrain.bh

Pay Electricity and Water Bill
To pay electricity and water bills online.

Deposit Payment
Pay the deposit fees for the electricity and water account.

Capital Contribution Payment = Submit Meter Reading
Pay the Capital Contrbution fees for the electricity and water account. [] Submit the readings for Electricity and Water meters against any
account.

Services with eKey login

You can access the full range of EWA services with eKey with more advanced features

& Bill History
To view the bill history details. (Standard eKey)

& Bill Enquiry and Payment
To view and pay bills online. (Standard eKey)

& Submit Meter Reading
Submit the readings for Electricity and Water meters against the

& Payment History
To view the payment history details. {Standard eKey)
customers’ accounts.

B Service Reconnection Request
Submit a request for service reconnection of electricity and water for

B Request for Electricity and Water Service Disconnection
Submit a request for service disconnection of electricity and water for

active accounts. (Standard eKey) inactive accounts. (Standard eKey)

& Move-in Request
Submit a request to regisier the electricity, water and municipalities

& Request Status Enquiry
Enquire about the status of the submitted requests and pay the
ouistanding amounts. (Standard eKey)

services for the new customer. [Standard eKey)

@ Technical Service Request
Submit a request for EWA technical service that is related to eleciricity 4— CI i c k H e re

and water for active accounts. (Standard eKey)

@ Update Profile
Update the customer's confact details, customer mailing address,

account(s) mailing address, and bill language. (Standard eKey)

ﬂ Deposit Amount Refund Request
Submit a request to refund the EWA customer the deposit amount after

closing electricity and water account and receiving the final
bill. {Advanced eKey)
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Technical Service Request

bahrain.bh

Step1l: Enter applicant details.

Technical Service Request Q | Search Go

Submit a request for EWA technical service that is related to electricity and water for active accounts.

o Click here for Instructions v
o Applicant Details

* indicates the required fields.

Applicant Details ~

* Electricity and Water Authority Requirements: View Requirements

Select applicant type

* Applicant Type : @ Account Owner () Authorized Person <

Remarks:  The request is submitted by the owner of the account.

(=) - Cick hre
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Technical Service Request

bahrain.bh

Stepl: Enter applicant details (in case of authorization).

Technical Service Request Q  Search Go

Submit a request for EWA technical service that is related to electricity and water for active accounts.

o Click here for Instructions

o Applicant Details

* indicates the required fields.

|

|

Applicant Details

* Electricity and Water Authority Requirements:  View Requirements (&

Select applicant type

a

“ Applicant Type : | (O Account Owner @ Authorized Person

Remarks:  The applicant must be authorized by the owner of the electricity and water

account, with the logged-in eKey user being the authorized representative.

Customer Details

|

* Customer Identity Type: | Bahraini Personal Numb v < L
ustomer Identity Type ahraini Personal Number < Select customer identity type
* Personal Number: || 630302324 « N
ereonalTumber < Enter the identity type




Technical Service Request

Step2: Enter Request Details.

Technical Service Request

Submit a request for EWA technical service that is related to electricity and water for active accounts.

o Click here for Instructions 4

e Request Details

* indicates the required fields.

Request Details ~

* Service Type:

* Technical Service Type:

* Removal Services Type:

Remarks:

Account Details

* Search By :

* Account Number:

(=)

N
Electricty '
Hemoval ~
Removal of Wall Box W

This service is available if you need to remove the electricity wall box when

demolishing or renovating your premise

@® Account Number O Supply Address

1088444532

4 Click here

o,

bahrain.bh

Select service type
Select technical service
type

Select technical sub-
service type

Select search by

Enter account number
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Technical Service Request

bahrain.bh

Step3: Display account and meter details.

Account Details LS

Account Number Supply Address

10828444532 HOUSE RESIDENTIAL 1177, ROAD 3625, A'ALl 0736, NORTHERN GOVERNORATE

Meters Details ~

Service Meter Number Last Reading Last Reading Type Last Reading Date Curmrent Meter Reading Cumrent Reading Date
Water 19H064352529 2799000 Actual 200472025 2846.000 20/05/2025

Electricity KSM003993 134513.000 Actual 2000472025 138325.000 2000572025




Technical Service Request

Step4: Attach the required documents.

Attachments Details ~

Document Name

Copy of title deed (Mandatory)

Aerial Map (Mandatory)

Survey Certificate (Mandatory)

Additional document 1 (Optional)

Additional document 2 (Optional)

Additional document 3 (Optional)

Mon-objection letter (for tenants only) (Optional)

Demolish (Optional)

Selling Contract (Optional)

Lease Registration (for tenants enly) (Optional)

Lease contract (Optional)

Document Description

Copy of title deed

Aerial Map

Survey Certificate

Additional document 1

Additional document 2

Additional document 3

Mon-objection letter (for tenants only)

Demolish or Renovation Permit certificate

Selling Contract \ New Title Deed

Lease Registration (for tenants only)

Lease contract (Tenants only)

& Click here

Required Action

Attach

Attach

Attach

Attach

Attach

Attach

Attach

Attach

Attach

o,

bahrain.bh

Select the Attach the
required required
document document

a

Attachments

Attachments

Document Name : Aerial Map

File Name BROWSE ATTACH

Add
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Technical Service Request

bahrain.bh

Step5: Enter contact details.

Technical Service Request Q  Search Go

Submit a request for EWA technical service that is related to electricity and water for active accounts.

o Click here for Instructions b
(3)  omce
* indicates the required fields.

Applicant Contact Details A

*MName:  ZAINAB ALl ALSHAIKH ALSAEED

“ Mobile Number: [36?5?585 \
“Email: | test@test.com 4 Enter contact details
* Confirm Email: test@test.com )




Technical Service Request

Step6: Confirmation of the request details.

Technical Service Request

Submit a request for EVWA technical service that is related to electricity and water for active accounts.

0 Click here for Instructions

|

|

Request Details

Service Type:

Technical Service Type:

Removal Services Type:

Account Details

Account Number:

Supply Address:

Electricty

Removal

Removal of Wall Box

1043130135

HOUSE RESIDENTIAL 428, ALKHALIFA AVENUE, MUHARRAQ 0208,

MUHARRAQ GOVERNORATE

# Click here to edit the above data

|

Service Meter Number Last Reading Last Reading Type Last Reading Date Current Meter Reading

Water 19H064352529 2799.000 Actual

Electricity KSN003993 134813.000 Actual

Meters Details

2010412025

201042025 138825.000

A

Current Reading Date

o,

bahrain.bh

Click here to edit the data
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Technical Service Request

bahrain.bh

Attachments Details ~

Document Name Document Description
Copy of title deed Test.pdf
Aerial Map Test pdf
Survey Certificate Test pdf
& Click here to edit the above data == (Click here to edit the data

Applicant Contact Details ~

Name:  ZAINAB ALI ALSHAIKH ALSAEED
Identity Number: 590104049
Applicant Type:  Account Owner
Mobile Number: 36767585

Email:  test@test.com
& Click here to edit the above data == (Click here to edit the data

Click here =——> * | hereby declare that all the information provided above is correct and | bear full responsibility if it is proved otherwise | accept the Electricity and
Water Authority Terms and Conditions (PDF, 0.117 MB, 2 pages).
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Technical Service Request

bahrain.bh

Step7: Successful Request Submission Details.

jo
a

Technical Service Request

Submit a request for EWA technical service that is related to electricity and water for active accounts.

o Click here for Instructions

|

Success!

Your reguest has been submitted successfully. Please keep the below reference number to follow up on your request status.

Request Details

|

Reference Number:  WR1745146991

Service Type: Electricty

Technical Service Type: Remaoval

Removal Services Type:  Removal of Wall Box

Account Details

Account Number: 1043130135

Supply Address: ~ HOUSE RESIDENTIAL 428, ALKHALIFA AVENUE, MUHARRAQ 0208,
MUHARRAQ GOVERNCRATE

Meters Details

|

Service Meter Number Last Reading Last Reading Type Last Reading Date Current Meter Reading Current Reading Date

Water 19H064352529 2799.000 Actual 20/04/2025 2846.000 20/05/2025

Electricity KSNO03993 134813.000 Actual 20/04/2025 138825.000 20/05/2025
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Technical Service Request

bahrain.bh

Attachments Details ~

Document Name Document Description
Copy of title deed Test pdf

Aerial Map Test. pdf
Survey Certificate Test pdf

Applicant Contact Details ~

Mame:  ZAINAB ALI ALSHAIKH ALSAEED
Identity Number: 530104049
Applicant Type:  Account Owner
Mobile Number: 36767585

Email:  test@test.com



Electricity and Water Services W bahrain.bh

1 Service Channels

Bahrain Portal
(bahrain.bh)

National Contact Center .
(80008001)
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