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eGovernment is focused on ensuring the effective delivery of government services to citizens, 

residents, businesses and visitors (collectively, our customers). Our target is to be the leader in 

eGovernment in the GCC and at least 5th best in Asia by 2010. 

The Strategy has set a target to achieve an 80% customer satisfaction rate by 2010. 

As stipulated by the strategy, the eGovernment Authority will offer 200 basic government 

services to the public through 4 channels – eGovernment National Portal, Mobile Portal, 

Common Service Centers and the National Call Center. To date, 90 eServices are available 

through the National Portal (www.bahrain.bh) with the rest set to launch at various stages until 

the end of 2010. 
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eGovernement Portal usage-related statistics*  
 
•  17,523,244 visitors (Since the launch of the eGovernment Portal)  
 
•  120,109 financial transactions conducted via the site totaling BD 7,771,037  
 
•  Average time spent, 6 minutes  
 
• Number of viewed pages in the last month: 666,003 pages  
 
• More than 100 vital eServices online  
 
• Credit & debit card payment facility  
 
 
* (Updated monthly - last update 30/09/09 )  
Source: http://www.ega.gov.bh/en/vitalstatistics.php 
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“Call centre will provide information on all government services with certain value 
added services like status checking and grievance redressal. Taking into 
consideration the substantial expatriate population in Bahrain, the contact centre will 
provide multi-lingual support with Arabic, English, Malayalam and Filipino as the key 
languages”�
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Thus to summarize it can be said that toll free has once again emerged as an important channel 

and almost all the users have expressed satisfaction using the same but at the same time 

probability of using this in future, if converted into paid services, may come down.    
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